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Lodging a
Repair Request

Step 1
Access the Robot 

Coupe Portal
robotcoupe.au

Step 2
Lodge a Repair 
Request Form

robotcoupe.au

Step 3
Let’s start with your location. Search for your address 

and confirm whether it is
residential or business

Step 5
If you feel this is a genuine Warranty Claim, 

please enter Purchase Receipt / Proof 
of Purchase including date.

Step 4
Enter your machine serial #

HOW TO GUIDE
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Step 6
Share with us what your machine fault / 
issue is (and enter any relevant detail / 

photos)

Step 8

Step 7 Follow the steps in diagnosing the issue. This allows us to quickly 
assess and prepare for your machine arrival.

You're almost done! 
To move forward, we are requesting a 

Pre-Authorisation (think of it like when you book 
at a restaurant or check in to a hotel!) No funds will be 

charged unless we’ve contacted you first and received your 
approval.

Step 9 Enter your details and “Book Job” to receive your unique 
Job Request Number (8 digit number).

What happens now?

Warranty assessment and repairs are handled at our Sydney-based 
service and repair facility on a return-to-base basis*.
We will organise for your machine to be collected free of charge from 
your business and delivered to our Robot-Coupe Service Centre for 
assessment. 
Alternatively, you can drop your machine directly into the 
Robot-Coupe Service Centre between Monday - Friday between 
9:30am and 4:00pm at Robot-Coupe, Unit 3 / 43-45 Herbert Street, 
ARTARMON NSW 2064.

We will be in touch throughout the repair process so keep 
a look out for emails from us!

*selected large machines are excluded from the return 
to base policy and we will be in touch with you to guide 

you through the process.


